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OPTA Openbaar

Multiplay: aantal dual, triple en quadruple play klanten (1)

800
600
400
200
30-06-2006 | 31-12-2006 | 30-06-2007 | 31-12-2007 | 30-06-2008 | 31-12-2008 | 30-06-2009
H Triple Play: Aantal klanten met (slechts) rtv + vaste
. gy . 673 891 1.100 1.356 1.490 1.615 1.808
telefonie + breedband bij één aanbieder
B Dual Play: Aantal klanten met (slechts) rtv +
oo . 1.225 1.138 1.094 996 954 880 833
breedband bij één aanbieder
® Dual Play: Aantal klanten met (slechts) breedband +
s g . 320 752 1.526 1.472 1.414 1.553 1.550
vaste telefonie bij één aanbieder
B Triple Play: Aantal klanten met (slechts) vaste en 374 349 333 327 370
mobiele telefonie + breedband bij één aanbieder
M Dual Play: Aantal klanten met (slechts) vaste en
250 214 204 198 163

mobiele telefonie bij één aanbieder

Op basis van gegevens van BBNED, CAIW, DELTA, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, UPC en ZIGGO. Op basisvanvragen3_F 14 1,5 C 6 1,5 C 7_1,

6 A 2 4en6_A_1 6vande SMM.
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OPTA Openbaar

Multiplay: aantal dual, triple en quadruple play klanten (2)

mobile telephony from same provider

30-06-2006 | 31-12-2006 | 30-06-2007 | 31-12-2007 | 30-06-2008 | 31-12-2008 | 30-06-2009
B Dual Play: Customers with (only) rtv + fixed
. 141 174 201 171 180 174 157
telephony from same provider
B Quadruple Play: Customers with rtv + fixed and 28 a5 13 61 73 84 105
mobile telephony + broadband from same provider
1 Triple Play: Customers with (only) rtv + fixed and
. . 12 10 12 18 21 22 18
mobile telephony from same provider
M Dual Play: Customers with rtv + mobile telephony
. 1 1 15 36 51 69 70
from same provider
® Dual Play: Customers with (only) broadband +
10 25 28 30 36

Op basis van gegevens van BBNED, CAIW, DELTA, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, UPC en ZIGGO. Op basisvanvragen3_F 14 1,5 C 6 1,5 C 7_1,

6 A 2 4en6_A_1 6vande SMM.
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OPTA Openbaar

Multiplay: verhoudingen aanbieders voor klanten met (minimaal) rtv +

vaste telefonie + breedband bij één aanbieder (2009Q2)

CAIW

DELTA KPN REGGEFIBER TELE2 UPC ZIGGO
30-06-2006 | 31-12-2006| 30-06-2007 | 31-12-2007 | 30-06-2008 | 31-12-2008 | 30-06-2009
@HOME [10-20%] | [10-20%] | [20-30%] | [20-30%] - - -
CAW [05%] | [05%] | [05%] | [05%] | [05%] | [0-5%] | [0-5%]
CASEMA [20-30%] | [10-20%)] | [10-20%] | [10-20%] - - -
DELTA [05%] | [05%] | [05%] [ [05%] | [05%] | [0-5%] [ [0-5%]
KPN [10-20%] | [10-20%)] | [10-20%] | [10-20%] | [10-20%] | [10-20%] | [10-20%]
MULTIKABEL [510%] | [5-10%] | [5-10%] | [5-10%] - - -
REGGEFIBER - - - - - - [0-5%]
TELE2 - [510%] | [5-10%] | [0-5%] | [05%] | [0-5%] | [0-5%]
UPC [30-40%] | [30-40%)] | [20-30%] | [30-40%] | [30-40%] | [30-40%] | [20-30%]
VERSATEL [5-10%] - - - - - -
2GGO - [40-50%] | [40-50%)] | [40-50%]

Op basis van gegevens van BBNED, CAIW, DELTA, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, UPC en ZIGGO. Op basisvanvragen3_F 14 1,5 C 6 1,5 C 7_1,

6 A 2 4en6_A_1 6vande SMM.



OPTA Openbaar

'gopTA
Multiplay: verhoudingen aanbieders voor klanten met (minimaal)
breedband + vaste telefonie bij één aanbieder (2009Q2)
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BBNED CAIW DELTA KPN ONLINE REGGEFIBER SCARLET TELE2 UPC ZIGGO

30-06-2006 | 31-12-2006 | 30-06-2007 | 31-12-2007 | 30-06-2008 | 31-12-2008 | 30-06-2009
@HOME [10-20%] | [5-10%] | [5-10%] | [5-10%] - - -
BBNED - - - - [0-5%] | [05%] | [0-5%]
CAW [05%] | [05%] | [05%] | [05%] | [05%] | [0-5%] | [0-5%]
CASEMA [20-30%] | [10-20%] | [5-10%] | [5-10%] - - -
DELTA [05%] | [05%] | [05%] | [05%] | [05%] | [0-5%] | [0-5%]
KPN [10-20%] | [30-40%] | [50-60%] | [50-60%)] | [40-50%] | [40-50%] | [40-50%]
MULTIKABEL [5-10%] | [0-5%] | [05%] | [0-5%] - - -
ONLINE - [5-10%] | [0-5%] | [05%] | [05%] | [0-5%] | [0-5%]
REGGEFIBER - - - - - - [0-5%]
SCARLET - [0-5%] | [05%] | [05%] | [05%] | [05%] | [0-5%]
TELE?2 - [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
UPC [30-40%] | [10-20%] | [10-20%] | [10-20%] | [10-20%] | [10-20%] | [10-20%]
2GGO - - - - [20-30%] | [20-30%] | [20-30%]

Op basis van gegevens van BBNED, CAIW, DELTA, KPN, ONLINE, REGGEFIBER, SCARLET, TELE2, UPC en ZIGGO. Op basisvanvragen3_F 14 1,5 C 6 1,5 C 7_1,
6 A 2 4en6_A 1 6 van de SMM.



OPTA Openbaar

°£OPTA
Multiplay: verhoudingen aanbieders voor klanten met (minimaal) rtv +
breedband bij één aanbieder (2009Q2)
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BBNED CAIW DELTA KPN REGGEFIBER TELE2 UPC ZIGGO
30-06-2006 | 31-12-2006 | 30-06-2007 | 31-12-2007 | 30-06-2008 | 31-12-2008 | 30-06-2009
@HOME [30-40%] | [30-40%)] | [30-40%] | [20-30%] - - -
BBNED - - - - [0-5%] | [05%] | [0-5%]
CAW [0-5%] | [05%] | [05%] | [05%] | [05%] | [0-5%] | [0-5%]
CASEMA [20-30%] | [20-30%] | [20-30%] | [10-20%] - - -
DELTA [05%] | [05%] | [05%] | [05%] | [05%] | [0-5%] | [0-5%]
KPN [0-5%] | [5-10%] | [5-10%] | [5-10%] | [10-20%] | [10-20%] | [10-20%]
MULTIKABEL [510%] | [5-10%] | [5-10%] | [5-10%] - - -
REGGEFIBER - - - - - - [0-5%)
TELE2 [05%] | [05%] | [05%] | [05%] | [05%] | [0-5%] | [0-5%]
UPC [20-30%] | [20-30%)] | [20-30%] | [20-30%] | [20-30%] | [20-30%] | [20-30%]
ZIGGO - - - - [50-60%] | [50-60%)] | [50-60%]

Op basis van gegevens van BBNED, CAIW, DELTA, KPN, REGGEFIBER, TELE2, UPC en ZIGGO. Op basisvanvragen3_F 14 1,5 C 6 1,5 C 7. 1,6 A 2 4en6_A 1 6vande
SMM.



