
General explanation

What is the purpose of  this form?
This form is intended for companies that:

• Provide public electronic communications networks;
• Provide public electronic communications services;
• Establish or provide relevant facilities. 

The company has notified the OPTA of  this.
This form can be used for notification of  changes  
in your data or activities, or termination of  your 
electronic communications activities.

Procedure
• Complete the entire form, have it signed by an 

authorised representative of  the company, and 
include an excerpt from the Chamber of  Commerce 
Trade Register (not older than one year).

• Send or fax the form and enclosures to:  
OPTA, P.O. Box 11758, 2502 AT The Hague,            

 fax number: (070) 315 92 01.
• If  the new information results in a change in  

the registration, you will be notified.

Questions?
• Telephone: 0800-022 31 22 
 (Monday through Friday, 8:30 a.m. to 5:00 p.m.)
• Website: www.opta.nl
• E-mail: info@opta.nl

Modification or termination of the provision

of public electronic communications activities
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1

2

Personal information

Company name
Enter the personal information that  

you gave in your Notification to OPTA

Name of contact person
The person who can be contacted  

by OPTA if  it has any questions.

Gender

Telephone

Postal address

Postal code and city

Country

Type of  modification
Determine which questions must  

be answered.

Multiple answers accepted

Notification by a company: the name of  the legal body and its legal type; for individual 

entrepreneurs and other institutions (e.g. government bodies): the official name.

M  V

Modification of  personal information complete section A

Modification of  electronic communications services complete section B

Modification of  electronic communications network complete section C

Modification relevant facilities complete section D

Modification of  commencement data complete section E

Modification of  contact persons complete section F

Modification of the provision of public electronic communications activities
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1 Name of the company
Enter your personal information; enter  

only the information that has changed.

Department

Chamber of  Commerce 
registration number and city

Name of contact person
The person who can be contacted by  

OPTA with modifications. 

Gender  

Postition

Telephone and fax

E-mail

Postal address

Postal code and city

Country

Visiting address 
If  different from postal address.

Postal code and city

Country

Invoicing address 
Address at which you want to receive 

invoices if  this differs from the postal 

address. 

Postal code and city
 
Country 

For a company: the name of  the legal body and its legal type; for individual entrepreneurs and 

other institutions (e.g. government bodies): the official name.

M  V

Section A  Modification of personal information

Modification of the provision of public electronic communications activities
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Contact person for invoices
The person who can be contacted by  

OPTA if  it has any financial questions.

Gender  

Telephone and fax

E-mail

Postal address

Postal code and city

Country

Your reference code 

M  V

Please note: If  you only want to give notification of  a change in the personal information,  

continue with question 13. Otherwise continue with one of  the following sections.

Section A  Modification of personal information

Modification of the provision of public electronic communications activities
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2

3

4

What mobile service(s)  
do you provide?
See Appendix 1 for a definition of   

‘mobile’ as compared to ‘fixed’;  

mark if  applicable.

What voice service(s)  
at the fixed network do  
you provide?
See Appendix 1 for a definition of   

‘fixed’ as compared to ‘mobile’;  

mark if  applicable.

What service(s) other than 
voice services on fixed 
networks do you provide:
See Appendix 1 for a definition of   

‘fixed’ as compared to ‘mobile’;  

mark if  applicable.

Enter the information that has changed; indicate which service you want to start providing and/or  

no longer want to provide. See Appendix 1 for the definition of  ‘electronic communications service’.

      New No longer applicable

Voice services

Datacommunication

Paging

Internet access

Short message service (SMS)

Multi media service (MMS)

Localisation services (position determination)

Other, i.e.:

      New No longer applicable

Telephony via a fixed network with end-user connections

Carrier (pre-) selection

Voice-over internet protocol (VoIP)

Phone cards

Call divert services (084/087/088)

Short message service (SMS)

Transit traffic between networks of  providers with  

end-user connections 

Availability information numbers; making these selectable  

via a platform 

Availability information numbers; transit services  

Vir tual Private Networks (VPN)

Other, i.e.:

      New No longer applicable

Internet access services; narrowband access 

(< 128 Kb/s downstream)

Internet access services; broadband access 

(128 Kb/s and higher downstream)

Internet access services; transit services 

(Bitstream) wholesale broadband access

Other internet access services, i.e.:

Leased lines

Telex

Data communication; 

Internet Protocol Vir tual Private Networks (IP-VPN)

Data communication; 

Multi Protocol Label Switching (MPLS)

Other data communication, i.e.:

Transmission or distribution of  programmes (broadcasting)

Other, i.e.:

Please note: If  you only want to give notification of  a change in electronic communications services, 

continue with question 13. Otherwise continue with one of  the following sections.

 Section B  Modification electronic communications services

Modification of the provision of public electronic communications activities
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5

6

7

Do you provide a public 
electronic communications 
network?

Is the company a re-seller  
in its own name of  public 
electronic communications 
services from one or more 
other companies?

What type of  public electronic 
communications network do 
you provide? 
Indicate whether you want to provide  

a new network or stop the provision  

of  a network.

Enter the modified information; enter only the information that has changed. See Appendix 1 for the 

definition of  ‘electronic communications network’.

Yes, continue with question 9

No, continue with question 8

Yes, Name of  other companies, explain the relationship(s) and continue with question 10

No, other, i.e.: Continue with question 10

      New No longer applicable

Fixed network with connection points for end-users

Fixed network without connection points for end-users

Mobile network with connection points for end-users

Mobile network without connection points for end-users

Satellite network with connection points for end-users

Satellite network without connection points for end-users

Explanation of  the nature of  the network:

Please note: If  you only want to give notification of  a change in an electronic communications 

network, continue with question 13. Otherwise continue with one of  the following sections.

Section C Modification electronic communications network

Modification of the provision of public electronic communications activities
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8

8

10

Can you interrupt the 
provision of  services to 
individual end-users of  
your service or network 
separately?

What relevant facilities do  
you install or provide?
Indicate which facilities you want to  

provide or stop providing.

As of  when do you provide  
the electronic activities? 

An end-user is a private individual or company that purchases a public electronic communications 

service and does not provide that service or network itself. The law assigns certain obligations to 

providers of  networks or services that can

selectively block or terminate connections with end-users.

Yes
No
This differs per service or network, i.e.:

Please note: If  you only want to give notification of  a change in an electronic communications 

network, continue with question 13. Otherwise continue with one of  the following sections.

See Appendix 1 for the definition of  ‘relevant facilities’.

      New No longer applicable

System for conditional access

Electronic programme guide

Other, i.e.:

Please note: If  you only want to give notification of  a change in relevant facilities, continue with 

question 14. Otherwise continue with one of  the following sections.

Please note: If  you only want to give notification of  a change in the commencement date,  

continue with question 13. Otherwise continue with one of  the following sections.

Section D Modification interruption of the provision of services

Section E  Modification relevant facilities

Section F  Modification commencement date

Modification of the provision of public electronic communications activities
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11 Other contact persons

Contact person for registrations

Name 

Gender

Position

Telephone and e-mail

Contact person for numbers

Name 

Gender

Position

Telephone and e-mail

Contact person for the collection of  information for determining markets

Name 

Gender

Position

Telephone and e-mail

Contact person for OPTA regulation of  compliance with Telecommunications Act

Name 

Gender

Position

Telephone and e-mail

Communication between the market parties and the Commission is eased if  the OPTA has the  

name of  contact persons for matters that regularly arise. Voluntary information.

M  V

M  V

M  V

M  V

Section G Modification contact persons  

Modification of the provision of public electronic communications activities
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12

13

What documents must  
you enclose?
Mark the documents that are applicable  

to you and collect these.

City and Date 

Name
In block letters

Signature

Legal body:
A copy of  the registration in the Trade Register.

Please note: This excerpt may not be older than one year and must be signed by the authorised 

representative of  the Chamber of  Commerce. This excerpt must reflect your authorisation to sign. 

If  it does not, include an authorisation that has been signed by the person who is authorised to sign 

according to the excerpt.

Individual entrepeneur:
A copy of  a passport or European identitycard 
A copy of  an excerpt of  bir th 

Please note: This excerpt may not be older than one year

Other institutions/Government bodies
An explanation on paper with the signature of  the chairman or his  
representive.

Total number of  enclosures:

I herewith declare that all information has been entered correctly, fully and truthfully. I am aware that 

my rights and obligations and those of  others may change due to changes in national or European 

regulations.

 

Do not forget to enclose

Signature

Modification of the provision of public electronic communications activities
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For questions 4, 5 and 6: electronic communications 
service
Electronic communications service means a service 
normally provided for remuneration which consists 
wholly or mainly in the conveyance of  signals on 
electronic communications networks, including 
telecommunications services and transmission 
services in networks used for broadcasting, but 
exclude services providing, or exercising editorial 
control over, content transmitted using electronic 
communications networks and services, as defined 
in Article 1 of  Directive 98/34/EC, which do not 
consist wholly or mainly in the conveyance of  signals 
on electronic communications networks;

For questions 4, 5 and 6: ‘mobile’ as compared to ‘fixed’
Fixed is understood to mean: those services that  
the user accesses from a fixed position, although 
relocation of  that position is imaginable (e.g. 
wireless fidelity [Wifi], asymmetric digital subscriber 
line [ADSL]) and irrespective of  whether the connec-
tion is fixed or wireless (e.g. wireless local loop 
[WLL]). Mobile means: everything that does not 
satisfy the description of  fixed.

For questions 7, 8 and 9: electronic communications 
network
Electronic communications network means transmis-
sion systems and, where applicable, switching or 
routing equipment and other resources which permit 
the conveyance of  signals by wire, by radio, by 
optical or by other electromagnetic means, including 
satellite networks, fixed (circuit- and packet-swit-
ched, inclusing Internet) and mobile terrestrial 
networks, electricity cable systems, to the extent that 
they are used for the purpose of  transmitting signals, 
networks used for radio and television broadcasting, 
and cable television networks, irrespective of  the 
type of  information conveyed;

Public electronic communications network
Public communications network means an electronic 
communications network used wholly or mainly for 
the provision of  publicly avaible electronic communi-
cations services; 

Provision of a network 
Provision of  an electronic communications network 
means the establishment, operation, control or 
making available of  such a network;

Based on the definition of  electronic communications 
network, nearly every provider of  a public electronic 
communications service is also provider of  a public 
electronic network because he uses transmission 
systems, including switching and routing equipment, 
for the supply of  the public electronic communicati-
ons service.

Providers of  public electronic communications 
services who do not believe that they also provide a 
public electronic network must indicate and explain 
this. In general, only the providers (re-sellers) of  
services provided by others, who enter into contracts 
with buyers in their own name, will be considered 
providers of  public electronic communications 
services without their own electronic communica-
tions network. The provider is the party that controls 
the allowing of  services on the network and the 
management thereof; thus this does not consider 
who the owner is.

For question 11: Relevant facilities
Relevant facilities means those facilities relevant 
with an electronic communications network and/or  
an electronic communication service which enable 
and/or support the provision of  services via that 
network and/or service. It includes conditional 
access systems and electronic programme guides.

OPTA assumes that relevant facilities, with the 
exception of  systems for conditional access, will  
in general be provided by those who provide an 
electronic communications service or network.

Appendix 1 Definitions

Modification of the provision of public electronic communications activities
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