OPTA Openbaar

Vaste telefonie: Aantal retail aansluitingen PSTN + VoB
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aantal laagcapacitaire aansluitingen x 1.000

20,0

aantal hoogcapacitaire aansluitingen x 1.000
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0 0,0
31-03-2007|30-06-2007|30-09-2007|31-12-2007|31-03-2008|30-06-2008| 30-09-2008{31-12-2008 \(/)ggz/‘zggg
ﬁgr}tg' laagcapacitaire aansluitingen 5.662 5.465 5.179 4.994 4.801 4.642 4.515 4.376 -12,4%
- ngta' laagcapacitaire aansluitingen 1.871 2.003 2.203 2.378 2.544 2.669 2.773 2.903 22,1%
Aantal hoogcapacitaire aansluitingen 30,2 30,8 31,7 32,3 34,0 34,9 35,6 38,2 18,2%

Op basis van gegevens van ACN, ATLANTIC, BT, COLT, ESPRIT, KPN, ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2, UPC, VERIZON en ZIGGO. Op basis van vragen 2_A2_2_1t/m2_A2_2_4 van de SMM




OPTA Openbaar

+VoB (2008Q4)

Vaste telefonie: Marktaandelen retail laagcapacitaire aansluitingen PSTN
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31-03-2007|30-06-2007|30-09-2007|31-12-2007|31-03-2008|30-06-2008| 30-09-2008|31-12-2008
ACN - - - [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
ATLANTIC [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
COLT [0-5%)] [0-5%] [0-5%)] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
ESPRIT - [0-5%)] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
KPN [80-90%] | [70-80%] | [70-80%] | [70-80%] | [70-80%] | [70-80%] | [70-80%] | [60-70%]
ONLINE [0-5%)] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
PRETIUM [0-5%)] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
SCARLET [0-5%)] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
TELE2 [0-5%] [0-5%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
UPC [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
ZIGGO - - - - [10-20%] | [10-20%] | [10-20%] | [10-20%]

Op basis van gegevens van ATLANTIC, COLT, ESPRIT, KPN, ONLINE, PRETIUM, SCARLET, TELE2, UPC en ZIGGO. Op basis van vragen 2_A2_2_1en2_A2_2_2 van de SMM.




OPTA Openbaar

Vaste telefonie: Verhoudingen retail laagcapacitaire aansluitingen PSTN

(2008Q4)
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ACN ATLANTIC COLT ESPRIT KPN PRETIUM TELE2 UPC
31-03-2007|30-06-2007|30-09-2007| 31-12-2007|31-03-2008| 30-06-2008| 30-09-2008| 31-12-2008
ACN ; _ ; [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
ATLANTIC [0-5%] [0-5%] [0-5%] [0-5%)] [0-5%] [0-5%] [0-5%] [0-5%]
COLT [0-5%] [0-5%)] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
ESPRIT ; [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
KPN [95-100%] | [90-95%] | [90-95%] | [90-95%] | [90-95%] | [90-95%] | [80-90%] | [80-90%]
PRETIUM [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
TELE2 [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%)] [0-5%] [0-5%)]
UPC [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%)] [0-5%] [0-5%)]

Op basis van gegevens van ATLANTIC, COLT, ESPRIT, KPN, PRETIUM, TELE2, UPC en ZIGGO. Op basis van vraag 2_A2_2_1 van de SMM.




OPTA Openbaar

Vaste telefonie: Verhoudingen retail laagcapacitaire aansluitingen VoB

(2008Q4)
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KPN ONLINE SCARLET TELE2 UPC ZIGGO
31-03-2007|30-06-2007|30-09-2007|31-12-2007|31-03-2008|30-06-2008| 30-09-2008|31-12-2008

KPN [30-40%] | [30-40%] | [30-40%] | [30-40%] | [30-40%] | [30-40%] | [30-40%] | [30-40%]
ONLINE [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
SCARLET [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%)] [0-5%]

TELE2 [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
UPC [10-20%] | [10-20%] | [10-20%] | [10-20%] | [10-20%] | [10-20%] | [10-20%] | [10-20%]
ZIGGO - - - - [20-30%] | [20-30%] | [20-30%] | [20-30%)]

Op basis van gegevens van KPN, ONLINE, SCARLET, TELE2, UPC en ZIGGO. Op basis van vraag 2_A2_2_2 van de SMM.




OPTA Openbaar

OPTA

Vaste telefonie: Marktaandelen retail hoogcapacitaire aansluitingen PSTN
+ VoB (2008Q4)
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ATLANTIC BT COLT ESPRIT KPN PRIORITY TELE2 VERIZON ZIGGO
31-03-2007130-06-2007|30-09-2007]31-12-2007]31-03-2008|30-06-2008|30-09-2008|31-12-2008

ATLANTIC - - - - 3 [05%] | [0-5%] | [0-5%]
BT [05%] | [05%] | [05%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
COLT [05%] | [05%] | [05%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
ESPRIT B ) 3 [05%] | [05%] | [05%] | [0-5%] | [0-5%]
KPN [80-00%] | [80-90%] | [70-80%] | [70-80%] | [70-80%] | [70-80%] | [70-80%] | [70-80%]
PRIORITY [5-10%] | [0-5%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
TELE2 [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
VERIZON 105%] | [05%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
ZIGGO - - - - [05%] | [05%] | [05%] | [0-5%]

Op basis van gegevens van BT, COLT, ESPRIT, KPN, PRIORITY, TELE2, VERIZON en ZIGGO. Op basis van vragen 2_A2_2 3 en 2_A2_2_4 van de SMM.



-30 PTA

OPTA Openbaar

Vaste telefonie: Herfindahl-Hirschman Index van retail aansluitingen

PSTN+VoB
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31-03-2007|30-06-2007|30-09-2007|31-12-2007|31-03-2008| 30-06-2008| 30-09-2008{ 31-12-2008
m |HH! concentratie-index laagcapacitaire | ¢ o) 6.178 5.832 5.579 5.473 5.297 5177 5.043
aansluitingen PSTN + VoB
HHI concentratie-index laagcapacitaire
m |aansluiingen PSTN + VoB, wanneer 6.677 6.300 5.993 5.761 5.613 5.449 5.339 5.218
regionale kabelaanbieders gezamenlijk
als één aanbieder worden gezien
B |HHI hoogcapacitaire aansluitingen 6.620 6.621 6.501 6.486 6.091 5.818 5.787 5.118
PSTN + VoB

Op basis van gegevens van ATLANTIC, BT, COLT, ESPRIT, KPN, ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2 ,UPC, VERIZON en ZIGGO. Op basis van vragen 2_A2_2_1t/m 2_A2_2_4 van de SMM.




-30 PTA

OPTA Openbaar

Vaste telefonie: Aantal retail WLR aansluitingen en CPS abonnees
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Verandering
08Q4/07Q4

B |Aantal CPS abonnees

902

866

866

831

825

787

789

744

-10,5%

B |Aantal wholesale line rental aansluitingen

56

204

328

342

365

377

395

406

18,7%

Op basis van gegevens van ACN, ATLANTIC, BT, COLT, ESPRIT, KPN, PRETIUM, PRIORITY, SCARLET, TELE2 en VERIZON. Op basis van vragen 2_B_9 1 en 2_E_14_1 van de SMM.




OPTA Openbaar

%OPTA
Vaste telefonie: Jaaromzet retail aansluitingen PSTN + VoB
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31-12-2006 31-12-2007 31-12-2008

B [Omzet laagcapacitaire aansluitingen 1.523.184 1.457.949 1.259.852

B |Omzet hoogcapacitaire aansluitingen 144.439 156.033 202.460

Op basis van gegevens van ACN, ATLANTIC, COLT, ESPRIT, KPN, ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2, UPC, VERIZON en ZIGGO. Op basis van vragen 2_A1_1 1en2_Al_1 2 van de SMM



OPTA Openbaar

Vaste telefonie: Totaal volume retail belminuten
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31-03-2007|30-06-2007|30-09-2007| 31-12-2007| 31-03-2008| 30-06-2008| 30-09-2008| 31-12-2008| VEraNdering
08Q3/07Q3
m|Lokaal + nationaal 5.504 5.220 4.856 5.124 5.142 4.829 4.562 4.908 - 42%
m|Internationaal 342 329 313 310 318 320 321 340 9,8%
m|Vast-mobiel 204 926 859 873 869 871 825 847 - 3,0%
m|Smalbandig dataverkeer 303 223 184 170 143 116 101 93 -45,4%
| overig verkeer 175 211 176 167 180 167 165 171 2,1%
Totaal verkeer 7.317 6.909 6.388 6.644 6.651 6.303 5.974 6.359 - 4,3%

Op basis van gegevens van ACN, ATLANTIC, BT, COLT, ESPRIT, KPN, ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2, UPC, VERIZON en ZIGGO. Op basis van vraag 2_C2_11_1t/m 2_C2_11_5 van de SMM.




OPTA Openbaar

Vaste telefonie: Marktaandelen volume retail belminuten

(2008Q3)
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31-03-2007]30-06-2007|30-09-2007|31-12-2007|31-03-2008(30-06-2008]30-09-2008(31-12-2008

@HOME 105%] | [05%] | [05%] | [0-5%] : : : :
ACN [05%] | [05%] | [0-5%] | [05%] | [05%] | [05%] | [05%] | [0-5%]
ATLANTIC [05%] | [05%] | [0-5%] | [0-5%] | [05%] | [05%)] | [05%] | [0-5%]
BT [05%] | [05%] | [05%] | [05%] | [05%] | [05%] | [05%] | [0-5%]
CASEMA [05%] | [05%] | [0-5%] | [0-5%] - - - -
CoLT [05%] | [05%] | [0-5%] | [0-5%] | [05%] | [05%] | [05%] | [0-5%]
ESPRIT [05%] | [0-5%] | [0-5%] | [0-5%] | [05%] | [05%)] | [05%] | [0-5%]
KPN [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%]
MULTIKABEL [05%] | [05%] | [0-5%] | [0-5%] - - - -
PRETIUM [05%] | [05%] | [0-5%] | [0-5%] | [05%] | [05%] | [05%] | [0-5%]
PRIORITY [05%] | [0-5%] | [0-5%] | [0-5%] | [05%] | [05%)] | [05%] | [0-5%]
SCARLET [05%] | [05%] | [0-5%] | [0-5%] | [05%] | [05%)] | [05%] | [0-5%]
TELE2 [10-20%] | [10-20%] | [10-20%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
TISCAL [0-5%] - 3 3 3 - - -
UPC [05%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%)] | [5-10%]
VERIZON [05%] | [05%] | [0-5%] | [0-5%] | [05%] | [05%] | [06%] | [0-5%]
ONLINE [05%] | [05%] | [0-5%] | [0-5%] | [0-5%] | [05%] | [05%] | [0-5%]
ZIGGO 3 - 3 - 5-10%] | [5-10%] | [5-10%] | [5-10%]

Op basis van gegevens van ACN, ATLANTIC, BT, COLT, ESPRIT, KPN,

ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2, UPC, VERIZON en ZIGGO. Op basis van vraag 2_C2_11 1t/m 2_C2_11_5 van de SMM.




OPTA Openbaar

Vaste telefonie; Marktaandelen nationaal + lokaal volume retail belminuten

(2008Q4)
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31-03-2007|30-06-2007|30-09-2007| 31-12-2007|31-03-2008| 30-06-2008| 30-09-2008| 31-12-2008

@HOME [05%] | [05%] | [05%] | [0-5%)] - - - -
ACN [05%] | [05%] | [05%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
ATLANTIC [05%] | [05%] | [05%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
BT [0-5%] | [05%] | [05%] | [0-5%] | [0-5%] | [0-5%] | [0-5%] | [0-5%]
CASEMA [0-5%] | [05%] | [0-5%] | [0-5%] - - - -
COLT [0-5%] | [05%] | [0-5%)] | [0-5%] | [0-5%] | [05%] | [0-5%] | [0-5%]
ESPRIT [0-5%] | [05%] | [0-5%)] | [0-5%] | [0-5%] | [05%] | [0-5%] | [0-5%]
KPN [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%] | [60-70%]
MULTIKABEL [05%] | [05%] | [0-5%] | [0-5%] - - - -
PRETIUM [05%] | [05%] | [05%] | [05%] | [05%] | [05%] | [0-5%] | [0-5%)]
PRIORITY [05%] | [05%] | [0-5%)] | [0-5%] | [0-5%] | [05%] | [0-5%] | [0-5%]
SCARLET [0-5%] | [05%] | [0-5%)] | [0-5%] | [0-5%] | [05%] | [0-5%] | [0-5%]
TELE? [10-20%] | [10-20%] | [10-20%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
TISCALI [0-5%] - - - - - - -
UPC [05%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
VERIZON [05%] | [05%] | [0-6%] | [0-5%] | [0-5%] | [06%] | [0-5%] | [0-5%]
ONLINE [05%] | [05%] | [0-5%)] | [0-5%] | [0-5%] | [05%] | [0-5%] | [0-5%]
ZIGGO - - - - 5-10%] | [5-10%] | [5-10%] | [5-10%)]

Op basis van gegevens van ACN, ATLANTIC, BT, COLT, ESPRIT, KPN, ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2, UPC, VERIZON en ZIGGO. Op basis van vraag 2_C2_11_1 van de SMM.



OPTA Openbaar

Vaste telefonie: Marktaandelen internationaal volume retail belminuten
(2008Q4)
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31-03-2007|30-06-2007]30-09-2007]31-12-2007{31-03-2008(30-06-2008| 30-09-2008|31-12-2008

@HOME [0-5%] [0-5%] [0-5%] [0-5%] - - - -
ACN [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
ATLANTIC [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
BT [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
CASEMA [0-5%] [0-5%] [0-5%] [0-5%] - - - -
COLT [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] | [5-10%] | [10-20%] | [10-20%)]
ESPRIT [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%)] [0-5%]
KPN [50-60%] | [50-60%] | [50-60%] | [50-60%] | [50-60%] | [50-60%] | [50-60%] | [40-50%)]
MULTIKABEL [0-5%] [0-5%] [0-5%)] [0-5%] - - - -
PRETIUM [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%] [0-5%] [0-5%]
PRIORITY [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%] [0-5%] [0-5%]
SCARLET [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%] [0-5%] [0-5%]
TELE2 [10-20%] | [10-20%] | [10-20%] | [5-10%] [ [5-10%] | [5-10%] | [5-10%] | [5-10%)]
TISCALI [0-5%] - - - - - - -
UPC [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
VERIZON [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]
ONLINE [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
ZIGGO - - - - 5-10%] | [5-10%] | [0-5%] | [5-10%]

Op basis van gegevens van ACN, ATLANTIC, BT, COLT, ESPRIT, KPN, ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2, UPC, VERIZON en ZIGGO. Op basis van vraag 2_C2_11_2 van de SMM.



OPTA Openbaar

30 PTA

Vaste telefonie; Jaaromzet retail verkeer

1.800.000
1.600.000 -
1.400.000 -
1.200.000 -
o
o
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0 _
31-12-2006 31-12-2007 31-12-2008
W |Totaal omzet verkeer 1.657.253 1.381.094 1.247.944
@ |Omzet lokaal en nationaal verkeer 666.586 598.008 508.732
d |Omzet internationaal verkeer 193.726 178.974 161.861
B |Omzet vast naar mobiel verkeer 537.442 512.092 493.049
O |Omzet smalbandig dataverkeer 61.243 34.917 22.640
O |Omzet overig verkeer 198.256 57.103 61.662

Op basis van gegevens van ACN, ATLANTIC, BT, COLT, ESPRIT, KPN, ONLINE, PRETIUM, PRIORITY, SCARLET, TELE2, UPC, VERIZON en ZIGGO. Op basis van vragen 2_C1_10_1t/m 2_C_10_5 van de SMM



